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What a year! 2019 kept us busy at the Surf City Police
Department. Our new high rise bridge has made quite an
impact to our community. It has brought traffic relief,
beautiful views and it is nice to see citizens using the multi use
path throughout the year.

FROM THE CHIEF

IT SUPPORT SOLUTIONS

Providing safety and security for festivals, concerts, and
holiday celebrations was challenging with the new traffic
patterns. We made adjustments and all events went smoothly,
and were uneventful. Once again, September brought in a
major hurricane; however, managing the public safety logistics
and effects of Hurricane Dorian was truly successful.
Our day to day goals are to prevent, detect and deter crime in
all its forms to keep residents and guests safe. Additionally,
this past year we strived to better communicate with the public
by pushing out more timely information on social media and
provide vital information directly to you!
Community engagement and building trust are very important
to us. We truly enjoyed participating in events like our
Responsible Alcohol Server Program, Child Safety Seat Drives,
National Pill Take Back Events, Running With the Law 5K, Fall
Festivals, No Shave November, and the always fun, Shop With a
Cop.

Ron Shanahan
Surf City Police Chief

Recruiting and training new police officers and college interns
was also a top priority in 2019. Our goal was to have maximum
coverage on the beach strand throughout the summer to
educate our guests, citizens and tourists on town laws and
ordinances.
We are here to serve everyone. As anyone who lives or works
here, or just loves to visit Surf City, there’s always something
going on at the beach. The hardworking men and women of
the Surf City Police Department are right here in the middle of
it all, keeping you safe. We love it here, and we want all our
community members, residents and guests to love it as much
as we do. I want to thank the Mayor, Town Council and Town
Manager for all their support over the past year! I am so proud
of our staff for their dedication and commitment to this great
town. We look forward to serving you in 2020.
Kind Regards,

Chief Ron Shanahan
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We conduct ourselves in a manner that is professional and
ethical, with the highest degree of honesty, integrity and
fairness.

We demonstrate our dependability to one another and our
community by being reliable and following through on our
commitments.

We take pride in excellent service we provide, showing
enthusiasm and dedication in all we do to make Surf City a
better place while maintaining our high standards.

We believe success comes from working together with
colleagues, citizens and customers. Effective teamwork
requires open communication and accountability.
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SURF CITY POLICE DEPARTMENT

Year established: 1964

Town of Surf City

Sworn Personnel: 21

Town Mayor: Douglas Medlin

Reserve Personnel: 2

Town Manager: Ashley Loftis

Civilian Personnel: 2

Mayor Pro Tem: William “Buddy” Fowler
Councilman: Donald Helms

Department 2019/2020 Budget:

Councilwoman: Teresa Batts

$ 2,241,943.00

Councilwoman: Nelva Albury
Councilman: Jeremy Shugarts

Thank you for connecting!

County Serving: Pender/Onslow
Worldwide Web

Year Established: 1949

Year Round Population: 2344 (2017 Census)
Facebook

Twitter
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The Operations Division is the hub of our agency. Officers actively patrol Surf City
all day, everyday, conducting self-initiated enforcement and responding to a wide
variety of calls for service. Patrol operations are conducted under the management
of the Patrol Division Lieutenant. In addition, it encompasses reserve officers,
special events planning, and the K9 unit.

Calls For Service: 2017– 3,910

2018- 4,850

*2019– 5,305

In 2019, the patrol officers of the Surf City Police Department answered 5,305
calls for service. This number incorporates officer initiated calls, such as
traffic stops in addition to our traditional calls such as reported calls, crimes
in progress, assist citizens, traffic accidents, warrant service, etc.
* 2019 calls for service numbers reflects total reports taken throughout this
past year. Note: Total officer actions such as residential and business checks
are not included in calls for service.
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Throughout the year SCPD focused on areas within the community facing the most
complaints regarding speeding incidents. With enforcement, education, and traffic calming
resources, we were able to successfully accomplish this. In addition, the patrol division
conducted numerous successful checkpoints within the town . Also, selected patrol officers
participated in a regional traffic enforcement taskforce .
Citations Issued
2018: 1087

Traffic Accidents Reported

2019: 1380

2018: 241
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2019: 280

In July, after one of Kayda’s routine dental cleanings,
Corporal Petersen received some disturbing news. An
abnormal mass was found underneath Kayda’s tongue.
Tests determined that it was cancerous, squamous cell
carcinoma, one of the most common oral tumors in dogs.
Kayda was referred to the NC State Veterinary Hospital
where she received compassionate care from expert
oncologists and soft tissue surgeons. Kayda received
several weeks of treatment and was put back into service
on August 28, 2019.
Currently, Kayda is doing fantastic and shows no sign of
slowing down. We would like to thank everyone for their
generosity and prayers during this difficult year.
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The primary function of the investigation section is to provide follow–up
investigations on criminal complaints including burglary, rape, thefts,
felony assaults etc.
The objective of the investigator is to convict the accused. In order to
achieve this objective, the investigator must prove to the court that a
crime was actually committed and the person charged with the offense
did, in fact, commit the crime.
All investigators are trained in the techniques of criminal investigation.
Training is provided throughout the year to stay abreast of the latest
innovations in investigative techniques and case law.
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19-0134 - Surf City officers responded to a call that several vehicles on the
south end of Surf City were broken into. The investigation revealed that in the
early morning hours Officer Benson did a field interview with a suspicious
person near the location of the break-ins. Detectives did a follow-up
investigation which linked this suspect to the break-ins. As a result in the
investigation Detectives executed a search warrant on the suspects house and
recovered the stolen property to include sentimental jewelry.

19-0204 and others - Several car break-ins occurred on the south end of Surf
City. Two firearms and a Chevy pickup were stolen. The stolen vehicle was
entered into a ( NCIC) National Crime Information Center. Wilmington Police
Department located this truck and engaged in a short vehicle pursuit before
stopping this vehicle. Titus Singleton was identified as the driver and was seen
stealing this vehicle in a Surf City home security footage. The truck was later
returned to the owner that morning with minimal damage. A second suspect was
also seen in the camera footage, but was never identified. Singleton was
released from jail after serving 10 months.
19-0213 - James Thomason of Topsail Beach was charged with two counts of
felony death by motor vehicle and driving while impaired along with numerous
other crimes. He is suspected of causing a fatal vehicle collision that resulted in
the death of two individuals, Jamison Davis and Tommy Bradshaw.
Investigators assisted patrol officers in the initial crash investigation and
subsequent follow ups. This case is still pending in the Pender County court
system.
Note: Detectives worked numerous other significant cases throughout the year.
Some of these cases involved juveniles and are very sensitive in nature.
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A total of 78 arrest warrants were served by the Investigation Division
this past year.

Case dispositions consisted of a 50% arrest rate for reported felonies.
10% were marked as leads exhausted, 5% were marked as unfounded and
the remaining 35% were exceptional cleared (no victim cooperation or
juvenile offender).
Property Stolen & Recovered Values:
In 2019 there were $101,415 in property damages reported. Reported
stolen property totaled $205,141 with $83,592 of that property being
recovered by our agency.
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Professional Standards Report
At the conclusion of any professional
standards investigation, the disposition
will be one of the following findings:
1) Sustained when misconduct occurred.
2) Not sustained when an allegation is
unsubstantiated.
3) Unfounded when the allegation is
false or did not involve the employee
named.
4) Exonerated when the employee acted
lawfully and properly, or within policy.

Professionalism
Accountability

In 2019, there were seven professional
standards cases involving violation of rules
and arrest procedures.

Transparency

Use of Force
Use of force reports are written when a
firearm is drawn in the presence of a
member of the public, when a firearm is
discharged, or when any weapon other
than a firearm (baton, pepper spray etc.) is
used by a police officer on a person. Five
uses of force were reported for 2019. Based
upon periodic review of the Surf City
Police Use of Force Policy, we are confident
it reflects our moral and professional
obligations and that we are maintaining
objectivity and integrity when examining
use of force incidents.
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Spotlight on Partnerships

Surf City Police Department partnering up with the U.S Marine Corp and
numerous Eastern Carolina LEO agencies supporting a Booze It or Loose
It Campaign.

Surf City Police Department partnering up
with Lowe’s and Safe Kids Worldwide.

Surf City Police Department partnering
with the NC ABC Commission hosting our
annual seller/server training session.

Officers with the Surf City Police Department working with the Pender
County Search and Rescue Team during a missing person incident which
had a successful outcome.
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Community Engagement

Highlights of some of the
many ways we engaged our
community; Child safety seat
checks, Fall festivals and
Halloween events. We also
participated in the New Bern
Mum festival to the Running
with the Law 5K event in
Jacksonville.
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Community Engagement
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Cops Close-up
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Cops Close-up
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Cops Close-up
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Caroline Dieffenderfer

Off. Dieffenderfer grew up in Syracuse,
NY and moved to Wilmington, NC in
2016. She was hired by Surf City Police
Department in April 2019.

Chad Wyke

Off. Wyke is from Valdease, NC
where he worked for the Police
Department for 14 years. He was
hired by the Surf City Police
Department in March 2019.

19
222222

Ryan Butschle

Off. Butschle grew up in Pittsburgh, PA
and served 7 years with the U.S. Marine
Corps. He was hired by the Surf City Police
Department in February 2019.

Narcotic Statistics
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280 Traffic Accident Reports (+16%)

554 Town Ordinance Citations (+97%)
534 Written Warnings (-27%)
1380 Uniform Citations (+27%)

489 Arrest Charges ( +40%)
2266 Operation Reports (Non-Criminal Calls–ex: Alarm Activations,
Assist Citizen, etc.(+21%)
862 Incidents (criminal incidents) (+38%)
5305 Calls For Service ( +10%)
117 Vehicle Unlocks (-10%)
Note: Percentages (%) are comparisons to 2018 stats
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2019 Uniform Crime Reporting

Part I Violent Crimes
Homicide - 0
Rape - 1
Robbery - 0
Aggravated Assaults –4

Total –5

Part I Property Crimes
Burglary - 6
Larceny - 142
Vehicle Thefts - 3
Arson –0

Total—151
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